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You need a RightBRIDGE for New Business based off the registration of the account:  
 

 
 

 
 
 
If you are moving money from an Employer Sponsored Plan into an existing account, you need to do a 
RightBRIDGE with the Rollover information added into it.  
 
The RightBRIDGE should be saved in the client file. OneDrive is not approved for electronic client file 
storage. The Documents tab of the client’s household in A360 should store the RightBRIDGE in a 
separate folder titled “RightBRIDGE” in the Other Folder. 
 

 
 
The Form CRS is required to be delivered at or prior to recommendation. It can be hand delivered, 
mailed or sent through DocuSign. The date you deliver it must be entered into the RightBRIDGE. The 
method of delivery should be noted in the client file.  
 
Form CRS is good for 6 months, after this date you should redisclose at a new recommendation or a 
subsequent deposit of an employer sponsored plan to an existing account. Update the date and any out-
of-date information in the RightBRIDGE to generate an updated profile and save it in the client file. 
 


